A M O S Aircraft Maintenance & Engineering System

AMOS Online Training Requirements

To guarantee a smooth flow of AMOS Online make certain that the following
items/installations are available:

Note:

State-of-the-art PCs (with a minimum screen resolution of 1280 x 1024) for
each participant is required.

Internet connection with a minimum of 1MBit speed is required.
Internet Browser (like Internet Explorer or Firefox) is required.
Download via Internet Browser is required.

Headset (incl. a microphone) for each participant is required for VolP (Voice
over IP). If speakers are used, the microphone must be muted during the
whole session.

Each participant must pass our System Test (test of headset & microphone).

Each participant needs a valid email address for the invitation and for
authentication.

Each participant needs to review our Quick Reference for Online Training
prior to every AMOS Online Training (link will be send with the invitation
mail).

A connection to an AMOS Training environment with a reloaded training
shapshot is a big advantage (required for exercises performed by the
participant(s))

“AMOS Basics Training” is a pre-condition to participate.
Business knowledge of the training topic is required.

A quiet environment is an advantage.

SWISS-AS cannot be held responsible for any restrictions (e.g. low
bandwidth, firewall settings etc.) on the customer’s side.
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