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AMOS SUCCESSFULLY IMPLEMENTED AT LUXAIR

Swiss AviationSoftware (Swiss-AS) congratulates Luxair on its
successful Go-Live with AMOS, the industry-leading MRO software made
in Switzerland. The flag carrier went live with a big-bang approach and is
now using the entire AMOS bundle with all modules for its complete
fleet. The start of operation was followed by two weeks of onsite
support provided by Swiss-AS' staff to ensure a smooth change-over in
which the new AMOS users had adequate on-the-job support and a
direct contact person in case of questions.

The biggest challenge that the project team had to face during the
implementation was posed by the task of data mapping. For
professional help regarding the data transfer process, Luxair relied on
Régional Compagnie Aérienne Européenne (Air France Group) and
CrossConsense (Swiss-AS’ long-term partner regarding data transfer).
Both companies have previously managed to successfully extract data
from the same legacy system that has now been replaced with AMOS at
Luxair. Due to the excellent cooperation and the vast combined wealth
of knowledge and experience the data transfer was successfully
managed and Luxair is now in possession of consistent and correct
data.

A specific feature of the project at Luxair is the unique interface to the
airline’s warehouse management software, being part of a fully
automatic random warehouse system that is now able to interact with
AMOS.

Horst Lenhard, VP Technical Services of Luxair states: “Right from the
beginning it was clear that AMOS was a perfect match for Luxair since
we are convinced that AMOS will support us in the process of achieving
a boost in efficiency while reducing costs in the maintenance sector.”

“We are pleased to provide the Luxembourgian flag carrier with a state-
of-the-art MRO software that is capable of covering every aspect of
Luxair's operational business including its maintenance organisation”
says Ronald Schaeuffele, CEO of Swiss-AS.
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ABOUT LUXAIR

Luxair Luxembourg Airlines is the national carrier of Luxembourg, being
headquartered at the international airport of the capital. Luxair offers
flights to 23 major cities in Europe, important business centres and
international hubs. In addition to the scheduled flights, the flag carrier
operates charter and seasonal summer flights.

The airline’s mixed fleet consists of 16 aircraft of the types B737, ERJ
135, ERJ 145 and Q 400.

Luxair connects Luxembourg with other major European cities and is
one of the country’s largest employers. The entire fleet is maintained
by the airline’s own MRO organisation, performing Line and Base
Maintenance (up to A Checks).

ABOUT SWISS AVIATION SOFTWARE AND AMOS
AMOS is a fully integrated maintenance management system
developed and distributed by Swiss AviationSoftware Ltd. As a 100%
subsidiary of Swiss International Air Lines Ltd., Swiss-AS has become a
fixture in the MRO software market and successfully sets standards in
the MRO software industry. AMOS is the answer to the complex and
cost intensive maintenance, engineering and logistics requirements of
any modern airline and MRO provider.
Today, more than 90 customers from all over the world rely on AMOS
and benefit from its continuously enlarged functionalities and
technological cutting edge, which makes AMOS the industry-leading
MRO software in Europe and one of the best-selling solutions world-
wide.
Its solid customer base ranges from pure operators of all sizes, major
low-cost, regional and flag carriers to large airline groups and MRO
providers.
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