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MORE THAN 60 COMPANIES ATTENDED THE AMOS
CUSTOMER CONFERENCE 2011

OCTOBER 2011

A GREAT OPPORTUNITY FOR NETWORKING

The fifth AMOS Customer Conference took place at the beginning of
October 2011. More than 100 AMOS community members from over 60
companies accepted the invitation and spent two days with Swiss-AS in
Interlaken, Switzerland. The high attendance reflects the rapid growth of
the AMOS customer community over the last years: The customer
conferences in 1999 and 2006 were joined by only 19 and 39 AMOS
users, respectively.

The main driving force for organising the event was to offer the AMOS
customers a platform to share information and learn from the
experiences of their peers. At the same time, the Customer Conference
allowed Swiss-AS to outline the company’s long-term strategy including
an update of the functional and technological roadmap while also
referring to concepts and strategies of how customers can safeguard
their software investment on a long-term basis.

“We always welcome any suggestions and comments from our
customers, so this event was an excellent opportunity to draw on
valuable feedback from the AMOS users,” says Fabiano Faccoli, VP
Customer Services at Swiss-AS.

The first day gave the AMOS community many networking opportunities
and ended with dinner in historical surroundings. The second day
comprised of several workshops covering topics such as OEM
Document Library, paperless maintenance and AMOS interfacing
capabilities.

CUSTOMER FEEDBACK: A SUCCESSFUL AND VALUABLE EVENT
“The Customer Conference was a most useful and enjoyable event. It
was great to be able to meet so many other AMOS customers and
Swiss-AS staff members and exchange ideas and views,” says Séamus
O’Connor, Head of Technical Systems at Aer Lingus. “We were also
delighted to see some of the new developments in AMOS and learn from
customers that had implemented them.”

Swiss
AviationSoftware

“As we are currently going through the initial implementation, it was
extremely valuable to meet other customers and to hear of their
experiences and suggestions in how best to gain the most from the
investment. We were impressed at the number of companies in
attendance and re-affirmed that AMOS is of key importance to these
organizations,” states Paul King, VP / CIO at CHC Helicopter.

“The AMOS user day was a great opportunity for SWISS-AS' customers
to share ideas about the solution’s benefits, exchange experience,
observations and suggestions. It also gave us the chance to receive an
outlook of the forthcoming new features and to see the company’s
recent achievements and growth, while supporting our belief that
having chosen AMOS respectively Swiss-AS means that we have
invested in a proven application and a solid business partner,”
summarises Pierluigi Calu, Project Manager at Alitalia.

ABOUT SWISS AVIATION SOFTWARE AND AMOS

AMOS is a fully integrated maintenance management system
developed and distributed by Swiss AviationSoftware Ltd. As a 100%
subsidiary of Swiss International Air Lines Ltd., Swiss-AS has become a
fixture in the MRO software market and successfully sets standards in
the MRO software industry.

AMOS - the answer to the complex and cost intensive maintenance &
engineering requirements - is now also represented in Miami, Florida,
USA. Today, more than 100 customers from all over the world rely on
AMOS and benefit from its continuously enlarged functionalities and
technological cutting edge, which makes AMOS the industry-leading
MRO software in Europe and one of the best-selling solutions world-
wide. Its solid customer base ranges from pure operators of all sizes,
major low-cost, regional and flag carriers to large airline groups and
MRO providers. SWISS-AS.COM



