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A group decision 
Thomas Cook Belgium, Condor Berlin and Condor Flugdienst 
are long-term customers of Swiss-AS. Recently, the remaining 
members of the Thomas Cook Group (TC UK and Scandinavia) 
decided to replace their legacy system with AMOS. The decision 
to implement AMOS group-wide across Europe was the result 
of the latest assessment of the group’s requirements and the 
new corporate strategy. The benchmark established AMOS as 
the preferred solution for the travel group.  
“We are very pleased to cooperate with the entire Thomas Cook 
Group. The fact that AMOS is well-known in the group and has 
now been chosen for all group members, re-confirms AMOS’ 
functional maturity as well as the good relationship Swiss-AS 
holds with its customers,” says Ronald Schaeuffele, CEO of 
Swiss-AS. 
Paul Horstink, Head of Group Maintenance organisation at 
Thomas Cook, states: “The decision to bring all the 
maintenance organisations of the Thomas Cook airlines 
together in a Group Maintenance Organisation has been made 
a year ago and we are well advanced in the implementation 
phase. AMOS is a huge enabler to maximise the synergy effects 
in bringing together the organisations”. 

Multi-Entity Support for five AOCs 
One of Swiss-AS’ latest developments, the Multi-Entity Support, 
was one key factor for being awarded the contract. This 
function hosts and integrates multiple financially independent 
companies on one system, allowing an airline group with 
subsidiaries in different countries to consolidate all activities on 
one system while still complying with local regulations.   

The Multi-Entity Support in AMOS enables the Thomas Cook 
Group to manage its multiple AOCs, with multiple financial 
accounting, maintenance programs and local authorities within 
one system while realising substantial synergies on group level. 

About Thomas Cook Group plc 
Founded in 2007 by the merger of Thomas Cook AG und 
MyTravel, Thomas Cook Group plc is one of the world's leading 
leisure travel groups. Thomas Cook UK, Thomas Cook Belgium, 
Thomas Cook Scandinavia, Condor Flugdienst and Condor 
Berlin formed the London based group. Thomas Cook Group plc 
operates in 22 countries worldwide and has about 90 aircraft in 
operation. The group’s aircraft maintenance is mainly 
performed in-house: From A Checks to Heavy Maintenance and 
these services are also provided to 3rd parties. 

About Swiss AviationSoftware and AMOS 
AMOS - developed and distributed by Swiss AviationSoftware - 
is a comprehensive, fully-integrated software package that 
successfully manages the maintenance, engineering and 
logistics requirements of modern airlines and MRO providers by 
fulfilling all airworthiness standards. Swiss-AS is a 100% 
subsidiary of Swiss International Air Lines Ltd., and counts more 
than 100 customers worldwide to its loyal customer base, 
including pure operators of all sizes, major low-cost, regional 
and flag carriers, large airline groups and MRO providers.  
The fact that none of them has ever replaced AMOS by another 
system speaks for itself. Swiss-AS’ AMOS is the industry-leading 
MRO software in Europe and one of the best-selling solutions 
world-wide. Swiss-AS has its headquarters in Basel, Switzerland, 
and is also represented in Miami, FL, USA.         SWISS-AS.COM                                             

 


