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At a glance 
- Fiji Airways has strategically decided to 

implement world-class M&E software 
- Straight forward evaluation process 
- 1st AMOS customer in the South Pacific region 

Fiji Airways selects Swiss-AS as MRO software 
provider 
Fiji Airways recently awarded its MRO software contract 
to Swiss-AS and will start to implement AMOS early next 
year. Given Fiji’s geographic location, Swiss-AS is in an 
ideal position of being able to support Fiji Airways either 
from the US, or Asia-Pacific office. 
The airline’s management strategically decided to re-new 
its Maintenance & Engineering software with a state-of-
the-art solution, supporting its growth plans and 
providing industry best-practice processes to the 
technical department. A further key decision factor was 
the high degree of integration of AMOS functions, 
ensuring that required maintenance data needs to be 
entered only once, while assuring an appropriate 
information flow beyond departmental boundaries.  
A reference visit to a dedicated AMOS customer in Asia 
helped to convince Fiji Airways’ evaluation team that 
AMOS is the most appropriate choice for a future-proof 
MRO software solution that will meet the needs of the 
current and future business as it develops. 
“In addition to the pride we feel that Fiji Airways has 
decided on AMOS, I am sure that this beautiful 
destination will be an additional incentive for our 
consultants and trainers who will be involved in the 
implementation project,” says Ronald Schaeuffele, CEO of 
Swiss-AS.  

 
 
 
 
 
 
 
 
 
 
 
 

About Fiji Airways 
Fiji Airways Limited is Fiji’s International Airline, providing 
passenger and freight transport services. 
In May 2012, the airline announced it would reintroduce 
the name Fiji Airways – formerly known as Air Pacific. 
The flag carrier operates its national and international 
flights with a mixed fleet of 7 Boeing 737-700 and Airbus 
A330-200 aircraft. 
From its main hub at Nadi International Airport, Fiji 
Airways flies to 15 cities in 10 countries. The carrier 
employs around 900 people and performs in-house 
aircraft maintenance. 

About Swiss AviationSoftware and AMOS 
AMOS is a comprehensive, fully-integrated MRO software 
solution being developed and distributed by Swiss 
AviationSoftware. Swiss-AS, a 100% subsidiary of Swiss 
International Air Lines has more than 130 customers 
worldwide and belongs to the industry-leading MRO 
software providers. Our loyal customer base includes pure 
operators of all sizes, major low-cost, regional and flag 
carriers, large airline groups and MRO providers.                                                    
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Stefan Pichler, Fiji Airways’ Managing Director and 
CEO commented: “We’re delighted to appoint 
Swiss-AS for the provision of its unique MRO 
software which will enhance the quality of the 
maintenance we carry out at Fiji Airways. As a 
best-in-class airline, we’ve chosen a partner who 
we believe is able to deliver the high standard of 
service we require for our maintenance and 
technical operations.” 
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