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Increased flexibility to address customer resource
needs during AMOS implementations

Swiss-AS is delighted to welcome Merit Consulting in the
circle of Swiss-AS partners. With an ever growing amount
of new customers Swiss-AS is continuously looking for
opportunities to complement its own implementation
services portfolio with services of highly specialised
partner companies. Allowing Swiss-AS and its customers
to dynamically react on resource needs during
implementation projects.

"While working together in our project at
Scandinavian Airlines we realised that by
collaborating we can further develop our

companies and ultimately provide additional
value to our customers.” says Fabiano
Faccoli, VP Customer Services Swiss
AviationSoftware.

Swiss-AS will continue to lead all AMOS implementation
projects and focus on project governance, knowledge
transfer, operational services and business consulting.
However customers are now able to strengthen their own
organization before, during and after an implementation.

Merit is in the position to provide subject matter experts
with practical aviation and AMOS knowledge, who can
complement the customer's core project team. The
customer will, for example be able to transfer the data
migration activities fully to Merit Consulting. Post Go-Live
Merit Consulting offers an AMOS 1% level support service,
add-on products, reports and integrations to other
systems as well as system operations.

“We are pleased that our investment in
world-class aviation MRO consultants has

given us the status of a partner to Swiss
AviationSoftware” says Anders Thern, EVP
Sales & Marketing.

Merit has been working on the data migration work
stream and providing subject matter experts to the
Scandinavian Airlines project. In addition Merit will
provide 1 level application  support, AMOS
Administration and server operation in cooperation with
Swiss-AS for Scandinavian Airlines post Go-Live.
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Swiss-AS strives to offer customers a comprehensive
portfolio of own and partner company services which
allow meeting the very diverse service and support needs
of our heterogeneous customer base during and after the
AMOS implementation.

About Merit Consulting

Merit is a leading provider of consulting services, software
for business processes, implementation of ERP systems
and has a unique business in Aviation MRO. Merit offers
customers higher competitiveness not only during the
implementation but also through post Go-Live operation.
Merit has been a leading independent provider of
business solutions for many industries including Aviation
maintenance for more than 10 vyears. Through our
industry and business expertise and experience, we
contribute to transform information into relevant
knowledge. - Turning Knowledge into Value.

Merit has around 250 employees in 9 countries. More
info: www.meritglobe.com

About Swiss AviationSoftware and AMOS

AMOS is a comprehensive, fully-integrated MRO software
solution being developed and distributed by Swiss
AviationSoftware. Swiss-AS, a 100% subsidiary of Swiss
International Air Lines has over 140 customers worldwide
and belongs to the industry-leading MRO software
providers. Our loyal customer base includes pure
operators of all sizes, major low-cost, regional and flag
carriers, large airline groups and MRO providers. For more
information, please contact us via marketing@swiss-
as.com or visit us at
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