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Delivering Swiss quality

Swiss-AS, a 100% subsidiary of Swiss International Air Lines.
All photos: Swiss-AS

he MRO software solution AMOS, developed and marketed

by Swiss AviationSoftware (Swiss-AS), stands for innovation,

high quality and continuity due to its proven track record of

success — Swiss quality at its best. Swiss-AS addresses the
demands of the dynamic aviation industry by incorporating industry
trends at the earliest while competing each day anew for the com-
pany’s market-leading position.

Swiss-AS, a 100% subsidiary of Swiss International Air Lines and
embedded in the Lufthansa Group, unites almost 30 years of IT
experience with profound MRO expertise and offers its customers
a functionally unsurpassed, technologically state-of-the-art, end-
to-end maintenance software solution allowing its large circle of
customers’ to comply with the demanding airworthiness standards.
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Today, over 170 customers rely on AMOS

Over the many years in business, Swiss-AS has always succeeded
in promptly reacting to new or changing needs and requirements
of the market with its innovation-rich product. The introduction of
paperless maintenance and AMOSmobile, the deployment of mul-
ti-entity and multi-operator functions in airline groups, the launch
of the AMOS MRO Edition, which supports large pure-play MRO
organi—sations with a set of highly specialised modules have been
recent achievements well received in the market.

The agility and innovative force of the company is best reflected in
the recently announced development of AMOScentral, a cloud-
based message broker that will allow the members of the AMOS
community to connect and shift the boundaries of their current or-
ganisation — shifting the current boundaries of MRO software solu-
tions and revolutionising the industry. By span—ning a virtual cloud
over all AMOS instances, AMOScentral will allow AMOS customers

to individually open their platforms to collaborate to the desired
extent with other members of the AMOS community and beyond.

Swiss-AS’ long experience, uncompromising pursuit for innova-
tion, quality and safety, and commitment to equip its customers
with a proven solution that increases cost-effectiveness are pillars
that steer the development of the system as well as the highly pro-
fessional service delivery concept, which guides customers through
and after the AMOS implementation process.

Based on these facts it is not surprising that the AMOS community
is constantly growing and that each year many more customers join
the community — with the run on AMOS being unbroken. Today,
over 170 customers rely on AMOS. Customers range from pure
operators, major charter, regional and low-cost carriers up to large
airline groups and MRO providers, which shows that AMOS is fit for
any environment, regardless of size or geographical origin. Due to
Swiss-AS close collaboration with its customers and other industry
players a comprehensive knowledge base has been built up and we
tap into the vast experience of a large network.

The Swiss-AS commitment to quality and authenticity means that
customers buy with AMOS more than just software. AMOS custom-
ers rely on a team of experts who know the needs of operators
and MRO providers by heart and speak the language of the busi-
ness. A fact that pays off! Swiss-AS enjoys an excellent reputa—tion
amongst its extremely loyal clientele — none of them has ever re-
placed AMOS by another system. The company’s good reputation
in this small but highly aftractive niche market has always been
precondition for continuing the Swiss-AS story of success.
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